

























mailto:dutycounsel@lss.bc.ca



mailto:dutycounsel@lss.bc.ca
http://www.lss.bc.ca/lawyers/forms.asp















http://www.lss.bc.ca/legal_aid/doIQualifyAdvice.asp












http://www.familylaw.lss.bc.ca/





















http://www.lss.bc.ca/lawyers/tariffGuide.asp

































mailto:fdc.coordinator@lss.bc.ca
mailto:dutycounsel@lss.bc.ca
mailto:helpdesk.family@lss.bc.ca
mailto:helpdesk.case-mgt@lss.bc.ca
http://www.lss.bc.ca/
http://www.familylaw.lss.bc.ca/
http://www.supremecourtselfhelp.bc.ca/





































	Contents
	Part 1 — Family Duty Counsel Program
	Objectives and scope of Family Duty Counsel Program
	Background and description of the program
	Family advice lawyers
	Provincial Court FDC
	Supreme Court FDC
	Conflict referrals
	Case conference referrals


	Part 2 — The Lawyers
	Lawyer qualifications
	FDC responsibilities
	Attendance
	Dealing with clients
	Priorities between clients
	Expectations of service
	Changing and trading FDC referrals

	Courtesy to other FDC lawyers
	Conflicts and solicitor-client privilege
	Multiple duty counsel referrals
	FDC schedule posted at the courthouse
	Touting

	Part 3 — The Clients
	Financial eligibility of clients
	Clients who appear to be abusing FDC or advice services
	Clients who qualify, or are already approved, for legal aid
	Clients not physically present

	Part 4 — Substantive Matters
	Emergency and ex parte procedures
	Child, Family, and Community Service Act procedures
	Uncontested matters
	Contested matters
	Property
	Mediation
	Drafting orders
	Conflict referrals
	Case conference referrals
	Uncontested divorces
	Swearing affidavits as FDC
	Children in FRA and CFCSA matters
	Appearing as agent for client
	Clients in custody on bench warrants for failure to appear on FMEA or FRA matters
	Clients arrested under section 126 of the FRA
	Clients in custody in Supreme Court on a “peace officer assist” clause
	Appeals
	Telephone advice
	Requesting spring orders for incarcerated clients to attend court
	Applications for videoconferencing, transfer of venue, and teleconferencing

	Part 5 — Tariff and Billing
	Tariffs
	Duty Counsel Tariff (includes Circuit Counsel)
	Disbursements for All Tariffs

	Billing
	When to bill
	How to bill if you must attend to your own clients while you are FDC
	Minimum hours
	Attending an administrative/management meeting
	Billing case conference referrals
	Do not sign the billing form if another lawyer took the shift
	Retention of records
	Extra fees


	Part 6 — Complaints
	Complaints policy
	Preventing client complaints
	Insensitivity
	Undue pressure
	Unable to locate FDC


	Part 7 — Media Protocol
	Part 8 — Robson Square and Nanaimo Justice Access Centres
	Part 9 — Duty Counsel Resources
	LSS computers
	DIVORCEmate and use of DIVORCEmate under LSS licence
	Online resources
	Family Law in British Columbia website

	Appendices
	Appendix 1. Contact list
	Appendix 2. Referral Form for Family Advice Lawyer
	Appendix 3. Client Declaration for Case Conference Referral
	Appendix 4. Acknowledgement of Duty Counsel Services
	Appendix 5. Acknowledgement of Advice Lawyer Services
	Appendix 6. Family Duty Counsel Client Information Form
	Appendix 7. Family Duty Counsel Program Advice Given
	Appendix 8. Current Family and CFCSA Tariff Coverage
	Appendix 9: Family Duty Counsel Referral Form for Legal Services Intake




